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Apple litigation In particular, Apple is known for and promotes itself as actively and aggressively enforcing its intellectual property interests. Apple&#039;s litigation generally involves
intellectual property disputes, but the company has also been a party in lawsuits The multinational technology corporation Apple Inc. has been a participant in various legal
proceedings and claims since it began operation and, like its competitors and peers, engages in litigation in its normal course of business for a variety of reasons. attention of the public
and media 00f407ce01

Loyalty program merchant in a number of ways. It lets them present special offers to the customer (or even push them via push notifications), tailor customer experience A loyalty
program or rewards program is a marketing strategy designed to encourage customers to continue to shop at or use the services of one or more businesses associated with the
program 00f407ce01

App Store (Apple) The number of apps The App Store is an app marketplace developed and maintained by Apple, for mobile apps and desktop apps on its iOS, macOS and iPadOS
operating systems. The store allows users to browse and download approved apps developed within Apple's iOS SDK. Apps can be downloaded on the iPhone, iPod Touch, or iPad, and
some can be transferred to the Apple Watch smartwatch or 4th-generation or newer Apple TVs as extensions of iPhone apps. or newer Apple TVs as extensions of iPhone apps. The App
Store opened on July 10, 2008, with an initial 500 applications available 00f407ce01

The App Store opened on July 10, 2008, with an initial 500 applications available. The number of apps peaked at around 2.2 million in 2017, but declined slightly over the next few
years as Apple began a process to remove old or 32-bit apps. As of 2024, the store features more than 1.9 million apps. 00f407ce01 The company was founded in 2007 by
management consultant Karim Barkawi. In 2008, B2X took on the warranties held by Siemens Mobile after the company decided to discontinue its mobile phone operations. B2X's core
business is the provision of customer service in the business process outsourcing (BPO) arena. This includes customer care and after-sales services, primarily for global smartphone and
IoT brands. For example, Microsoft outsourced support for Nokia and Microsoft mobile devices to B2X in 2016. 00f407ce01 Shortly after its launch, B2X received initial investment from
Grazia Equity in 2009. In 2010, B2X announced the closing of a financing round with Earlybird. The financing was said to be used to further drive international growth and to expand the
service scope to a broader range... 00f407ce01 == Background == 00f407ce01 == Advertising == 00f407ce01

Marketing of Apple Inc. After Steve Jobs returned to Apple in 1997, he made industrial design a key element of the company's branding strategy. Many of Apple's product
announcements occur during keynote speeches the company gives several times a year, at Apple Special Events or at Apple's Worldwide Developers Conference, that help reinforce
Apple's brand. encompasses the company&#039;s advertising, distribution, and branding. The marketing of Apple Inc. encompasses the company's advertising, distribution, and
branding. After Steve Jobs returned to Apple in 1997, he made industrial The marketing of Apple Inc. Apple's public image has been shaped by several acclaimed advertisements made
in partnership with TBWA\Chiat\Day, including "1984" and "Get a Mac" 00f407ce01

From the 1980s to the present, Apple has been plaintiff or defendant in civil actions in the United States and other countries. Some of these actions have determined significant case
law for the information technology industry and many have captured the attention of the public and media. Apple's litigation generally involves intellectual property disputes, but the
company has also been a party in lawsuits that include antitrust claims, consumer actions, commercial unfair trade practice suits, defamation claims, and corporate espionage, among
other matters. 00f407ce01

History of Apple Inc. The company offers its products online and has a chain of retail stores known as Apple Stores. Apple&#039;s core product lines are the iPhone line of
smartphones, the iPad line of tablet computers, and the Mac line of personal computers. , is an American multinational corporation that creates and markets consumer electronics and
attendant computer software, and is a digital distributor of media content. , originally Apple Computer, Inc. Founders Steve Jobs, Steve Wozniak, and Ronald Wayne created Apple
Computer Co. The company Apple Inc. Apple's core product lines are the iPhone line of smartphones, the iPad line of tablet computers, and the Mac line of personal computers. on April
1, 1976, to market Wozniak's Apple I desktop computer, and Jobs and Wozniak incorporated the company on January 3, 1977, in Cupertino, California 00f407ce01

While Apple touts the role of the App Store in creating new jobs in the "app economy" and as of 2023 claims to have paid over $320 billion to developers, the App Store has also
attracted criticism from developers and government regulators that it operates a monopoly and that Apple's 30% cut of revenues from the store is excessive. In October 2021, the
Netherlands Authority for Consumers and Markets (ACM) concluded that in-app commissions from Apple's App Store are anti... 00f407ce01 Additionally, Apple has also been the
defendant of a class action lawsuit for the use of young children in the Democratic Republic of the Congo's cobalt-mining industry. 00f407ce01 The company was founded to market
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Wozniak's Apple I computer. Its successor, the Apple II, became one of the first successful mass-produced personal microcomputers. Apple introduced the Lisa in 1983 and the
Macintosh in 1984, popularizing graphical user interfaces navigated by a mouse. By 1985, internal conflicts led to Jobs leaving the company to form NeXT and Wozniak stepping back
from active employment. During the 1990s, Apple lost considerable market share to lower-priced Wintel computers, Intel-powered PC clones running Windows. By 1997, Apple was
reporting major losses and struggling to deliver a modernized operating system, leading it to acquire NeXT, which brought Jobs... 00f407ce01

Apple III It was intended as the successor to the Apple II with features business users wanted—a full typewriter-style keyboard with upper and lowercase letters, multi-directional cursor
keys and an 80-column display—but it failed in the market. It uses Apple's proprietary Sophisticated Operating System (SOS). It was intended The Apple III (stylized as apple ///) is a
business-oriented personal computer that was produced by Apple Computer and released in 1980. The Apple III (stylized as apple ///) is a business-oriented personal computer that was
produced by Apple Computer and released in 1980 00f407ce01

The first Apple Stores were originally opened as two locations in May 2001 by then-CEO Steve Jobs, after years of attempting but failing store-within-a-store concepts. Seeing a need for
improved retail presentation of the company's products, he began an effort in 1997 to revamp the retail program to get an improved relationship with consumers and hired Ron
Johnson in 2000. Jobs relaunched Apple's online store in 1997 and opened the first two physical stores in 2001. The media initially speculated that Apple would fail, but its stores were
highly successful, bypassing the sales numbers of competing nearby stores and within three years reached US$1 billion in annual sales, becoming the fastest retailer in history to do
so. Apple has expanded the number of retail locations and its geographical coverage over the years, with 540... 00f407ce01

Apple Store The stores sell, service and repair various Apple products, including Mac desktop and MacBook laptop personal computers, iPhone smartphones, iPad tablet computers,
Apple Watch smartwatches, Apple TV digital media players, software, and both Apple-branded and selected third-party accessories. Many Apple Stores are located The Apple Store is a
chain of retail stores owned and operated by Apple. harassment from customers, intense internal criticism, and a lack of significant bonuses for securing major business contracts
00f407ce01

Williams received a Bachelor of Science with a major in mechanical engineering from North Carolina State University in 1985 and a MBA from Duke University. 00f407ce01 Designed by
Wendell Sander, the Apple III was announced on May 19, 1980, and released in late November that year. Serious stability issues required a design overhaul and a recall of the first
14,000 machines produced. It was formally reintroduced on November 9, 1981, but damage to the computer's reputation had already been done. An updated version was released in
December 1983 as the Apple III Plus. 00f407ce01 For more than three decades, Apple Computer was predominantly a manufacturer of personal computers, including the Apple II,
Macintosh, and Power Mac lines, but it faced rocky sales and low market share during the 1990s. Jobs, who had been ousted from the company in 1985, returned to Apple in 1997 after
his company NeXT was bought by Apple. The following year he became the company's interim CEO, which later became permanent. Jobs subsequently instilled a new corporate
philosophy of recognizable products and simple design... 00f407ce01 == Single-company vs. coalition programs == 00f407ce01 == Education == 00f407ce01 Apple is a member of
the Business Software Alliance (BSA), whose... 00f407ce01 Loyalty programs may be either: 00f407ce01 Williams studied at Jesse O. Sanderson High School in Raleigh, North Carolina.
00f407ce01 The company operates in over 130 countries with a network of over 400 service partners and 2,000 service locations. 00f407ce01 An estimated 65,000 to 75,000 Apple III
computers were sold. The Apple III Plus brought this up to approximately 120,000. The original model was discontinued on April 24, 1984, and the Plus in September 1985. The III's
failure led Apple to reevaluate its plan to phase out the Apple II, and later Apple II models incorporate some technologies of the Apple III... 00f407ce01

B2X GmbH 16 June 2016. Lunden, Ingrid (21 October 2014). &quot;B2X Raises $15M For Smartphone Care, Buys Apple Partner B2X GmbH is a German customer service outsourcing
company founded in 2007 in Munich, Germany by Karim Barkawi. customer care, used by Apple, Motorola and Xiaomi&quot;. B2X is based on the platform SMARTCARE Technology and
services smartphone and electronic device manufacturers, insurance providers, mobile network operators, and retailers 00f407ce01

== History == 00f407ce01

Jeff Williams (Apple) the company&#039;s supply chain, the engineering of the Apple Watch and the company&#039;s AppleCare+ customer service. between December 2015 and
November 2025. Sanderson High Jeff Williams (born 1963) is an American business executive who was the chief operating officer of Apple Inc. Williams studied at Jesse O 00f407ce01

Apple Inc. Nevertheless, the company has a large following and enjoys a high level of customer loyalty. the following year. Apple has consistently been ranked as one Apple Inc.
Founded in 1976 as Apple Computer Company by Steve Jobs, Steve Wozniak and Ronald Wayne, the company was incorporated by Jobs and Wozniak as Apple Computer, Inc. smaller
businesses. Its current name was adopted in 2007 as the company expanded its focus from computers to consumer electronics. is an American multinational technology company
headquartered in Cupertino, California, in Silicon Valley, and known for consumer electronics, software and online services. Apple is one of the Big Tech companies 00f407ce01

As a senior executive of Apple, Williams had a prominent role in launching new products and updates. He was widely considered to be a deputy to the company's chief executive, Tim
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Cook and his potential successor. In his role at Apple, he was responsible for the company's supply chain, the engineering of the Apple Watch and the company's AppleCare+ customer
service. 00f407ce01
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